JloroBop Ha OKasaHue ycnyr
Ne or"__ " 2025 .

, WMeHyemoe B JanbHerwem "3akasuuk", B auue [eHepanbHOro
AVpeKTopa , AENCTBYIOWLEro Ha OCHOBaHMMU
,, C 0OAHOM cTOPOHbI U OO0 «AiTu JToaKNK», UMEHyemoe B AafbHeNLem
"UcnonHutenb" B nnue MeHepanbHoro anpekTtopa LLesuyeHko ApTéma Uropesunya, AeNCTBYIOLWLENO Ha
OCHOBaHMK YcTaBa, C APYron CTOPOHbI, BMECTE MMEHYEeMble KCTOPOHbI», 3aKAOUMIN HACTOALLUM
[0rOBOP O HUMKEC/IeAYIOLLEM.

1. NMNpeameT gorosopa U TepMHUHbI
1.1. WcnonHuteno 06A3yeTcA OKasbiBaTb 3aKa3uMKy YCAYrM MO PEMOHTY W 0b6CAyKMBaHMUIO
KOMMbtOTEPOB, OPUCHOMN NIOKANbHOW BbluMCAUTENbHON ceTu (fanee JIBC) M HacTpoiiKe OPrTeXHUKK
3aKa3uMKa, YKasaHHbIX B 3aABKe Ha obcnyxuBaHue obopypoBaHMA U cuctem, obpasel, KOTOPOI
npeacTtasneH B MpunoxeHun 5, a 3aKasumKk 06A3yeTcA CBOEBPEMEHHO OMJIaYyMBaTb OKa3aHHble
ycnyrn. AKTYyaZbHOCTb [AaHHbIX MO MO/Ab30BATENAM YKa3biBaeTcA B 3aABKe Ha o06cnyKusaHue
060pyA0BaHUA U CUCTEM Ha OCHOBAHMM NOCAEAHUX NPUHATbIX OBpaLLeHMAX 3aKa3umKa.
1.2. O6cnyxmBaHMe KomnbioTepoB U JIBC noapasymeBaeT ycayrm no nporpaMmmHOMY W annapaTtHOMY
06CNYKMBAHMIO U PEMOHTY KOMMbIOTEPOB, 0becneyeHnto AocTyna B MHTEpHET 1 K 06WmMm pecypcam
JNIBC paboumx CTaHUMI, a TaKKe HACTPOMKM NpPOrpammHoro obecrnevyeHus, COracOBaHHOMO C
3aKa34ymMKoM 1 yKasaHHoro 8 MpunoxkeHun 3.
1.3. UcnonHutenb 0b6asyeTca NnpoBoguTb NpoduaakTudeckme paboTbl, BKAOYalOLWMe B ceba KOHTPONb
paboTtocnocobHocTn aHTUBMpYcHoro MO, obecneyeHMe BO3MOXKHOCTU ObICTPOrO BOCCTAaHOBNEHMSA
ONepaunoHHOM CUCTEMbI Ha Kaxaon paboueln CTaHUMM, OPraHU3aLUIO pPe3epBHOr0 KOMUPOBaHMA
YKa3aHHbIX 3aKa34YMKOM AaHHbIX.
1.4. VicnonHuTeNb NPUHUMAET Mepbl N0 NPefoTBPALLEHUID HEeCaHKLMOHMPOBAHHOINO A0CTyna K
OaHHbIM 3aKa3uumKa.
1.5. WcnonHutenb 06a3yeTca OKasbiBaTb COTPYAHMKAM 3aKa3umKa, UCMONb3yOWMM paboune mecta
cornacHo 3aABKM Ha o0b6cnyKMBaHMe 060pyA0BaHUA U CUCTEM, YC/IYTU MO YCTPAHEHUIO TEXHUYECKMX
npobnem ©  CcONyTCTBYIOWME KOHCyNbTauMKM, a TaKXKe NOo HeobxoAMMOCTM coBepLllaTb
HeorpaHMYeHHOE KO/MYeCTBO Bble340B K 3aKa3uumKy ANA YyCTpaHeHWA HeucnpasHoOCTeW B pabote
komnbtoTepos 1 JIBC 3akasumKka. CpOKM OKasaHMA yCayr yKasaHol B MpunoxeHum 2.
1.6. TepmnHonorua:
1.6.1. KoHurypauma - oa4HOBPEMEHHO TEKYLLME MPOrpamMmHbIE M annapaTHble HacTpoWhku JIBC,
KOMMNbIOTEPOB NONb30BaTENEN, NPUHTEPOB, CEPBEPOB M NPOYNX CUCTEM U YCTPOMCTB 3aKa3umKa.
1.6.2. HUMAEHT - cObbITUE, KOTOPOE NPUBOAMUT K HAPYLUEHUIO U/UNN CHUKEHUIO KayecTBa paboTbl
KoHdurypaumnm 3akasumka.
1.6.3. MNMonHaa HepoOCTYNHOCTb CUCTEMbI - WUHUMAEHT, NPOABAAIOWMACA OLHOBPEMEHHO Ha BCex
YCTPOMCTBAX 3aKa3uymKa B OA4HOM UM HECKONIbKMX oducax.
1.6.4. YacTM4yHaA HeAOCTYNHOCTb CUCTEMbI - MHUMAEHT, MPOABAAIOLWMIACA HA OAHOM MU HECKONbKUX
YCTPOMCTBaxX 3aKa3umkKa.
1.6.5. ObpauieHne — 3adpmKcMpoBaHHOe obpalleHne 3aKasumKka B CnyK0y TEXHMYECKOW NoanepHKu
UcnonHutens.
1.6.6. 3anpoc Ha mMameHeHwe — ObpaleHue C LeNblo BHECEHUS M3MeHeHMAa B KoHdurypauuio,
NPOAMKTOBAHHOE  A4MMHUCTPATUBHO-OPraHM3aLMOHHBIMKU  NOTPEebHOCTAMM  3aKas3uMKa WU He
ABnAloLWeeca MHUMAEHTOM.

2. LleHa goroBopa 1 NOpPAAOK pacyéToB

2.1. 3aKasuuMK onaayMBaeT OKas3aHHble YCAYrn MNYTEM MEPEUYNCNEHUA eXeMeCsSYHOM abOoHEeHTCKOoM
nnaTtbl Ha PACYETHbIN CY4ET McnonHUTENAa Ha OCHOBAHWUKM BblCTaBAeHHOro cyeTta. Cymma aboHeHTCKoOM
NAaTbl PAcCYMTbIBAETCA Ha OCHOBaHMM 3aABKM Ha 06cnyKuBaHuMe 060pyAOBaHMA U CUCTEM W
yTBepPKAEHHbIX B MpunoxkeHun 1 LeH Ha obopyaoBaHMe U ycayru.

2.2. O6a3aTenbCcTBO 3aKa3yMKa MO onnate ycayr CYUTAeTCca UCNOJHEHHbIM C MOMEHTa MOCTYM/IEHUS
Ha PacYETHbIN cY4ET McnonHnTena aboOHEHTCKOM NnaTtbl 33 06CNYKUBAHNE U PEMOHT KOMMNbIOTEPOB U
NPOYMX YCAYr, YKa3aHHbIX B8 MpunoxeHun 2, ecnm oHM Bblan OKasaHbl B Npeaplayliem pacHéTHOM
nepuoge.
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2.3. Ycayru cunTatotTca oKasaHHbiMM McnonHutenem B npoulelem mecaue obcny»KMBaHUA, ecnm B
TeyeHue 5 (naTmn) paboumx AHen nocne oKOHYaHUA ero 3aKasyuK He NpPeacTaBu/l MOTUBUPOBAHHbIE
BO3pPaXKeHWsA NO KayecTBy M 06bemy BbINONHEHHbIX paborT.

2.3.1. Mocne noanucaHus CTOPOHaMKU COOTBETCTBYHOLLErO AKTa BbIMOJIHEHHbIX PaboT (OKa3aHHbIX
yCnyr) npeTeH3nm No KayecTBy, 06bEMY M CPOKY HE MPUHUMAIOTCA M HE PAaCCMaTPUBALOTCA.

2.3.2. B cnyyae He noanucaHmns 3aka3uymMKomM AKTa BbINOIHEHHbIX PaboT (OKa3aHHbIX YCAyr) B TeyeHne
5 (natn) paboumx gHel ¢ MOMEHTa OTNPaBKM €ro 3akKasumKy OAHWUM WU HECKONbKMMM cnocobamm
(nocpeactBom 3nekTpoHHOM noutbl, B 3[40, Ha 6GymarKHOm HocuTene), UcnonHuTtenb Bnpase B
OAHOCTOPOHHEM MOpAAKE MOANMUCATb AKT BbINOMHEHHbIX PAaboT (OKa3aHHbIX ycayr), caenas B HEM
OTMETKY 06 OTKa3e 3aKa3umKa OT ero NOAMNUCaHUA U OTCYTCTBUM MOTUBUPOBAHHOTO OTKa3a. Takom AKT
BbIMOJIHEHHbIX PAbOT (OKa3aHHbIX YCAYr) MMEEeT HPUAUYECKYID CUAY C AaTbl €ro noAanucaHus
NcnonHuTtenem m ycnyrm no Takomy AKTY BbINOJIHEHHbIX PaboT (OKasaHHbIX ycayr) paboTbl cymTatoTca
BbINO/IHEHHBIMW B NONTHOM 06BEME, B CPOK M MOIHOCTBIO MPUHATBIMM 3aKa3umMKom 6e3 3ameyaHuii.
2.4. OnnaTta ycayr Npou3BOAMUTCA €XEeMeCAYHO B persume npegonnatbl, HO He nos3gHee 7 4yucna
pac4yéTHOro mecAua. OnnaymaeTcs NOMHAA CTOMMOCTb 06CNYXKMBaHMA [0 KOHUA mecAaua. Mpu He
nepeymcieHnm aboHEeHTCKOM NnaTtbl B YKasaHHbIN CPOK McnonHUTeNb MMeeT NpaBo NPUOCTAHOBUTD
OKasaHue ycnyr, NpeAyCMOTPEHHbIX AOTOBOPOM, a TaKXe OTKa3aTbCA OT Aa/ibHEMWEero OKasaHuA
YCNYT C MecaLa, 3a KOTOPbIA He BHeceHa aboHeHTCKas naata. MNpu aTom wrpadHbie NeHK, yKasaHHble
n.3.4.3, He HauuCNATCA.

2.5. B uenax nosbllWeHMNA KayecTBa NpesocTaBasemMbix yenyr MicnonHUTenb ocTaBaseT 3a cobol npaso
MEHATb BHEWHWUN Bua U dopmy 3aABKU Ha 06CAyKMBaHMe 060pyaoOBaHMA U CUCTEM, a TaKKe
A0N0NHATL €€ NO CBOEMY YCMOTPEHMUIO.

2.6. WcnonHutenb oTnpasnadeT 3akasuMKy Ha YyTBepKAeHue 3aaBKY Ha o06cnyXusaHue
obopyaoBaHuA u cuctem Ha e-mail Kypupyrowero anua, ykasaHHoro B NMpunoxkeHuun 4, He no3aHee
nepsoro paboyero AHA pacyéTHOro nepuoaa. 3asaBKa Ha obcayxkuBaHue obopyaoBaHUA U cucTem
cynTaeTca yTBepKaAEHHOM, ecnm Ao 3 paboyero AHsS pacyéTHOro nepuoda 3akasumKk He NpeaocTaBuT
NcnonHuTento COOTBETCTBYHOLLME KOPPEKTUPOBKMU.

2.7. Ycnyrm annapaTHOrO pPeMOHTa HOYTOYKOB M KOMMNAEKTYIOWMX Ha YPOBHE 3/1€MEHTOB,
obcnyKMBaHWE U PEMOHT OPITEXHMKM, 3anpaBKa KapTpuaKen He BKAOYEeHbl B aDOHEHTCKYIO naaTty m
OMN1aYMBaALOTCA OTAENbHO.

2.8. Ycnyrv no McnonHeHuto 3anpocoB Ha M3MEHeHWe BKAUYeHbl B aBOHEHTCKy0 naaTy B 06béme,
yKazaHHoM B [MpunoxeHun 2. Ycnyru, He BKAOYEHHble B abBOHEHTCKYyKO NAaTy, ONAayYMBatoTCA
OTAENbHO.

3. MNpaBa 1 0643aHHOCTU CTOPOH
.1. UcnonHutenb o0basaH:
.1.1. BbinonHATb ycnoBuA Hactoawero [Jorosopa.
3.1.2. OKa3blBaTb YCAYrM B COOTBETCTBUM C YCIOBMAMM HAcToAwero Jorosopa.
3.1.3. OKa3blBaTb KOHCY/IbTALLlMK NO BONPOCAM, BO3HUKAOLWMM Yy 3aKa34MKa B CBA3M C OKa3aHMEM emy
ycayr.
3.1.4. HanpaenATb 3aKa3uMKy CYET U AKT BbINONHEHHbIX PaboT (OKa3aHHbIX yCAyr), He No3aHee NATU
pabounx gHel co AHA OKa3aHUA YCayru.
3.1.5. OTkasaTb 3aKasuuMKy B nposefeHun paboT no O6palleHuo, ecnmM TaKoBble, MO MHEHUIO
UcnonHuTena, MoOryt nNpuBEeCcTM K HaPYLWEHWIO aBTOPCKMX MNpaB BAALE/NbLEB MNPOrpamMmmMHOro
obecneyeHus.
3.1.6. OpraHu3oBaTb KPYIJOCYTOYHbIM MOHUTOPMUHI COCTOSIHMA O0bopyaoBaHWA 3aKasuuMKka Ans
OTC/IeXXMBaHUA COObLITUIA, KOTOPble MOTYT MPUMBECTM K CHUMKEHWUIO KavecTBa ¢YHKUMOHWPOBAHMUA
Cuctem 3aKasumKa unm ux HepabotocnocobHoOCTY.
3.1.7. B cnyyae nonyyeHus MOTMBMPOBAHHOIO OTKas3a OT nNoAnucaHuWa AKTa BbIMOAHEHHbIX paboT
(OKa3aHHbIX ycnyr), ycTpaHUTb HeA0CTaTKM B COMNAacoBaHHbIe C 3aKa3YMKOM CPOKM U B TEYEHUE NATU
pabounmx AHEeM co AHA YCTPaHEeHMA 3aMeyYaHWii BHOBb HanpaBUTb AKT BbINOAHEHHbIX paboT
(okazaHHbIX ycnyr) 3akasumky.
3.2. icnonHUTeNb UMeeT NPaBo:
3.2.1. CBoeBpeMEHHO MoAy4yaTb OT 3aKa3uMKa [OOKYMEHTbl, Pa3bACHEHMA U LOMNOAHUTENbHbIE
cBefeHus, HeobxoamMmble A5 KAYeCTBEHHOTO OKa3aHUA YCAyr.
3.2.2. MpNOCTaHOBUTb OKa3zaHWe YCayr, ecnm 3aKas3yunK He BbIMOIHAET CBOM 06A3aTenbCcTBa COr/lIacHO
JoroBopy, [0 BO306HOBNEHMA MCNONHEHMA 00653aTeNbCTB 3aKaszynMKom, 6e3 ynnatbl MeHw,
npeaycmoTpeHHol n. 3.4.3.
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3.2.3. He npuHUMaTb K paccmoTpeHuto ObpallueHma oT COTPYAHMKOB 3aKa3umKa B c/lyvae, ec/in B HUX
He yKasaHbl MOJIHble AaHHble COTPYAHWMKA, ocTaBmBLIero 3aasBky - PO, KOHTaKTHbIN TenedoH u e-
mail.

3.2.4. Ha oCHOBaHWM AaHHbIX, NOJIYYEHHbIX B pe3y/abTaTe MOHUTOPWUHIA, UAU AAHHbIX, NOAYYEHHbIX
npu nposepKke obopynoBaHMA 3aKa3yunKa, NNAaHOBOM MM HeT, co3gaTb ObpalieHne n NPUCTyNnuTb K
pabotam no yctpaHeHUto cb6oa UAM yCTPAHEHWUIO MPUYMH, KOTOPbIE, MO MHEHUIO McnonHuTens, moryT
K HEMY NpUBECTY.

3.3. 3aKa3uunk 0b6A3aH:

3.3.1. CBoeBpeMeHHO ON1auMBaTh cHeTa, BbiCTaBaAemMble MicnonHuTenem.

3.3.2. OKasbIBaTb cogencteme MCnonHMTENto B BbIMOJHEHWMM UM CBOMX 06A3aTenbCTB MO AAHHOMY
[OroBopy, B TOM u4ucne obecneynmBaeT COOTBETCTBYHOWMIN AocTyn K paboumm mectam W
obopygoBaHutio.

3.3.3. [pepoctasnatb WNCNONHUTENIOD KOHTaKTHble [aHHble TpeTbUX /UL, YyyacTue KOoTopbIX
HeobxogmMmo ana BbiNoAHeHUA McnonHuTenem csoux ob6A3aTenbCcTB MO AaHHOMY [0roBopy, b0
MHbIM cnocobom obecnevynTb X B3aMMOEeNCcTBUE.

3.3.4. NognucaTb AKT BbIMONHEHHbIX PAboT (OKasaHHbIX yCayr) B TeyeHMe NATU paboumx aHel ¢
MOMEHTA MOJIYYEHUA UM HANPaBUTb MOTUBUPOBAHHbI OTKa3.

3.3.5. MNpeaoctaBuTb MICNONHUTENIO KOHTAKTHble AaHHble COTPyaHMKa (panee Kypupytouwee numuo),
yKazaHHoro B MpunoxkeHum 4, ¢ KotopbiMm UcnonHutenb byaet B3aMmonencTsoBaTb NO BONPOCAM,
CBA3aHHbIM C BHECEHUAMM M3MeHeHNI B KoHdUrypaumto 3aKasumKa.

3.3.6. B cnyyae BO3HMKHOBEHMA MHUWAEHTA, CBA3AHHOIO C MOJIHOM HeAOCTYNHOCTbIO KaKoh-A1nmbo
CUCTEMDbI, HEMeaNeHHO onoBecTUTb 06 McnonHnTensa nocpeacTBom TenedpoHHOM CBA3M.

3.4. 3aKa3uuMK umeeT Npaso:

3.4.1. KoHTpoAMpoBaTb Ka4yecTBO paboTbl, BbINO/HAEMOM McnonHuTenem, B 1toboe Bpems.

3.4.2. TpeboBaTb OT UcnonHUTENS CBOEBPEMEHHOIO, MOJIHOTO M Had/eXallero BbIMOJIHEHUA BCeX
06A3aTenbCTB, NPeAyCMOTPEHHbIX HAacTOAWMM [lOroBOpPOM.

3.4.3. NotpeboBaTb U NOAYYUTb OT McnoNHUTENs NeHU B pasdmepe, YKazaHHOM B MpunoxkeHum 1,
ecnn McnonHuTenb He BbINOAHAET cBOM 06A3aTenbCcTBa B yKasaHHble CPOKM, HO He H6onee 50% ot
CYMMbl €eXXemecsAYHOM aboHeHTCKOM nnatbl. [pu pacvyéTe NeHW y4MTbIBAETCA TOJIbKO BPEMEHHOM
WHTEpPBa/l OKa3aHWA YCAYT, yKa3aHHbl B MpunoxkeHun 2 n.1.

3.5. 3aKasyMK MNOHMMAET, YTO MOHMUTOPWHI, YKasaHHbIM B N.3.1.6, ABAAETCA BCMOMOTaTe/bHbIM
NHCTPYMEHTOM MICNONHUTENA M He rapaHTUpyeT onpegeneHne Hanmuna MHUMAEHTOB U UX KaTeropum,
YKa3aHHbIX B MpunoxeHuu 1.

4. OTBETCTBEHHOCTb CTOPOH
4.1. 3a HEUCMNONHEHNE WU HeHagneKallee ucnosHeHve ob6A3aTenbCTB MO HACTOALLEMY AOroBOpPY
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMNCTBYIOLLMM 3aKOHOAATENbCTBOM P®.
4.2. Hn ofHa M3 CTOPOH HaCTOALWLEro A0roBopa He HeCET OTBETCTBEHHOCTU nepes ApYroh CTOPOHOM
3a HeBbIMONHEHWe 06A3aTeNnbcTB, 0OYC/NOBAEHHbIX 06CTOATENBCTBAMW HENPEOAOSMMON  CUAbI,
npeaycmoTpeHHbimu MK PO, ecnmn atn 0b6cToATENBCTBA HENOCPEACTBEHHO MOBAUANM HA BbINONHEHNE
HacToALLero Aorosopa.
4.3. CTopoHa, KOTopasA He UCMONIHAET cBOero 06A3aTeNbCTBa BCAEACTBUE AENCTBMA HENPEOAO/IMMOM
CUMbl, AO/KHA HemMegNeHHO W3BEeCTUTb APYryl CTOPOHY O MPenAaATcTBUM U ero BAMAHUM Ha
ncnonHeHne 06A3aTenbCTB NO AOTOBOPY.
4.4. VicnonHUTeNb He HeCET OTBETCTBEHHOCTM 33 BO3MOXHble HapyLlleHWA CO CTOPOHbl 3aKa3uumKa
aBTOPCKMX NpaB BaAe/bLeB NPOrpammHoro obecnevyeHmns 1 He HeCET 33 3TO OTBETCTBEHHOCTMU.

5. MopAapok paspelueHnAa cnopos
5.1. Bce cnopbl M pasHoraacuMa mexay CTopoHaMu, BO3HMKaloWMe B Nepuos, AeNCTBMA HACTOALLENO
[,0roBoOpa, paspeLlatnTca CTOPoOHaMM NYTEM Neperosopos.
5.2. B cnyyae HeyperynMposaHWsA CMOPOB M Pa3HOMIacMM NyTEM NEPEroBopoOB, CMOpP MNOANEKUT
paspelueHunto B ApbutparkHom cyae PP no mecty HaxoKaeHUA OTBETYMKa.
5.3. Bo Bcem o0OCTanbHOM, 4TO He MpPeaycCMOTPEHO HaCToAWMM AOroBOPOM, CTOPOHbLI
PYKOBOACTBYHOTCA AENCTBYHOLLMM 3aKOHOAATENLCTBOM PO,

6. CpoK aeiicteua gorosopa
6.1. HacTtoAwmi aorosop BCTynaeT B CUYy C MOMEHTA €ro NoAnucaHus CTOPOHaMW, U OeNCTBYET B
TeyeHue 1 (ogHoro) roaa.
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6.2. [loroBOop aBTOMATMYECKM MNPONOHIMPYETCA Ha KaxKAbl ceaylowui rod, €civ CTOPOHbl He
3aABUIM O HAMEPEHMN ero PacToprHyThb.

6.2. [loroBop MOMKET ObITb PACTOPrHYT AOCPOYHO MO COrMIAlLEHUIO CTOPOH Mo nctedyeHnn 10 paboumx
AHEN C MOMEHTa MoJayu O4HOM M3 CTOPOH 3afB/JEHWA O pacTopKeHun [oroBopa Npu yC/NOBUM
NOMIHOTO BbINOJIHEHUA CTOPOHAMM CBOMX 06A3aTenbCcTB NO HacToAwemy Jlorosopy. B cnyyae ecam K
MOMEHTY PACTOPXKEHUA Yy CTOPOH OCTa/IMCb HEUCNnosHeHHble 0653aTenbCTBa, BblTEKalOWwMe U3
HaCTOALLEro [A0roBopa, CPOK [AEeWCTBMA L[0roBopa MpoAasieBaeTcA A0 MNONHOMO  BbIMNOJHEHUA
CTOpPOHamM cBoMX 0653aTeNbCTB.

7. 3aKntounTenbHble NONOXKEHUA
7.1. CTOpOHbI NPULIAK K COrNAaLLEHUIO, YTO BCE CYLECTBEHHble YCnoBMA HacToAuwero [Jorosopa,
BK/IHOYAlOLLME LIeHbl, MOPAAOK, YC/IOBMUA MOCTaBKM, ABAAIOTCA KOHOUAEHUMANbHOM MHGOPMaLMEN, He
nognexKawen pasrnaweHuto Anbo nepegave, 3a WMCKAKOYEHWEM TOCY[APCTBEHHbIX OpPraHoB B
npeaenax, yCTaHOB/IEHHbIX 3aKOHOA4ATENLCTBOM PO.
7.2. Y6bITKN, NpUYMHEHHble Nt0b60M M3 CTOPOH 33 HapyweHue KOHOUAEHUMANbHOCTU YCA0BUN
[oroBopa, noasnexKat BO3MELLEHUIO B MOJIHOM OObEMe, BKAOYAA YMNYLLEHHYIO BbIroAdy, a TaKKe
NOANEKUT BO3MELLEHUIO ywepb, NPUUYMHEHHbIN aenoBok penyTtaumm CTOPOHbI, CBEAEHMA O
KOMMEpPYECKOM AesTeNbHOCTM KOTOPOM, OblM pasraalleHbl B pe3y/ibTaTe TaKoro HapyLleHus.
7.3. HactoAwmi AOroBop COCTaBAEH B ABYX 3K3eMNAApax, MMEKLMX OAMHAKOBYIO HOPUANYECKYIO
CUNy, N0 O4HOMY 3K3eMNAAPY ANA KaXKA0N N3 CTOPOH.
7.4. Nobble M3MEHEHUA N JOMOMHEHMA K HAaCTOALLEMY A0rOBOPY AEMUCTBUTE/IbHbI NPU YCIOBUM, €CN
OHM COBepLleHbl B NMCbMEHHON dopme, NnoanmncaHbl YNOJHOMOYEHHbIMU HA TO MpeaAcTaBUTENAMM
CTOPOH W CKpenneHbl nevyataMn. DPaKCMMWUIbHbIE U 3NEKTPOHHblE KOMWW [OAHHOTo [0roBopa U
MPUNOXKEHUN K HEMY HE MMEIOT CUTY OPUTUHANA.
7.5. Hactoawuii [loroBop, BK/AO4YasA Bce [MpuaoxKeHuna, cocTaBndeT oAuH uenbin [loroBop mexkay
3aKa3uMKoM M McnonHuTenem, 3aKNtOYEHHbIM B BbllEYKa3aHHbIX LLeNAX M 3aMeHAeT Bce Apyrue
npeaBapuTe/ibHble COrNaleHnsa, 4OrOBOPEHHOCTU U Apyrue OTHOLWEHUA, MMCbMEHHbIE UAW YCTHbIE,
mexay CTopoHamn 1 nmetowme oTHOLWEHUE K NpegmeTy gaHHoro [orosopa.
7.6. MpunoxeHus K gorosopy (5 wr.), ABasiolmecs HeEOTbeMIEMOM YacTbio [lorosopa:

MNpunoxkeHune 1 — CornaweHune 06 ypoBHe cepBmca U CTOUMOCTb YCAYT;

MpunoxeHue 2 — OnncaHue ycnyr;

MpunoxeHune 3 — Cnuncok MO, N0 KOTOPOMY OKa3bIBAETCA TEXHNYECKAA NOALAEPIKKA;
MpunoxkeHune 4 — KOHTaKTHble AaHHble.

MNpunoxkeHue 5 — Mprmep 3aaBKKU «3adaBKa HA 06CNyKMBaHUE 06OPYAOBAHUA U CUCTEMD.

8. PeKBU3UTbI U NOANUCU CTOPOH

UcnonHutennb: OO0 «ANTKU JIOAKUKY 3aKasuuk:
Appec:

124489, r. Mocksa, r. 3eneHorpag, kopnyc 622,

kB.100

MHH 7735590422

KMnn 773501001

BUK 044525225

K/c 30101810400000000225

P/c 40702810338150008980

B «C6epbaHKk Poccmum» (MAO), r. Mocksa

McnonHutenb LeByeHKko A.N. 3aKazuuK
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CornaweHue 06 ypoBHe cepsmca U CTOMMOCTb YCAyr

1. CornaweHune 06 ypoBHe cepsuca (SLA)

CornaweHue 06 ypoBHe cepBuUCa pasaeNeHo TPU YPOBHSA, ONpesenaloWwmx CKOPOCTb peakLmm Ha
ObpalleHure, pewaemoe yAanéHHO, 1 TPU YPOBHA, ONPeaenstoLLmMX CKOPOCTb NPUObLITUA Bble34HOMO
cneymanucra. PelneHne o Tom, NO KAKOMY YPOBHIO paboTaeT UcnonHuTenb, NPUHUMAETCS

3aKa34MKOM B Hayasie pacyEéTHOro nepmoaa npu cornacosaHuu 3aasku OOC.

YpoBeHb 1 YposeHb 2 YpoBeHb 3

YpanéHHaa nogpepika, peakuus

MosiHaa HeaoCTYNHOCTL 06opyaoBaHUA\cMcTEMBI 15 munHyT 15 muHyT 15 muHyT

YacTnyHaa HegoCTynHOCTb 060pyaoBaHUA\CMCTEMDI 1yac 30 MUHYT 30 MUHYT

3anpocbl Ha U3MeHeHunA 2 yaca 2 yaca 1l yac
Bble3abl, npubbiTUE

MonHasa HeaoCTyNHOCTb 060pyA0BaHMUA\CUCTEMDI 4 yaca 4 yaca 2 vaca

YacTnyHasa HegocTynHocTb obopyaosaHua\cucremsl cn.p.a.* 4 yaca 3 yaca

3anpocbl Ha U3MeHeHNns cn.p.A. cn.p.4. 4 yaca

YpanéHHasa noagepikka, neHn* *

MonHas HefoCTYNHOCTb 060pyA0BaHMUA\CUCTEMDI 1% 3a 15 muH 1% 3a 15 muH

1% 3a 15 muH

YacTnyHasa HegocTynHocTb obopyaosaHua\cucremsl 1% 3a 1 yac

1% 3a 30 MUHYT

1% 3a 30 MmuHyT

3anpocbl Ha U3SMEHeHUA 1% 3a 2 vyaca 1% 3a 2 vyaca

1% 3a 1 yac

Bble3gbl, neHn **

MonHas HeaoCTyNHOCTb 060pyaoBaHUA\CUCTEMDI 0,5% 3a 1 vac 0,5% 3a 1 4ac

1% 3a 1 yac

,27/0 (0}
YacTMyHaa HeaoCTyNHOCTb 060 oBaHua\cucTembl 0,5% 3a 1 uac 1% 3a 1 yac

1% 3a 1 yac

3anpocbl Ha U3SMEHEeHUA 0,5% 3a 1 yac 0,5% 3a 1 yac

0,5% 3a 1 yac

* - 34ecb M ganee - cnegylowmii pabounin aeHb
** _ yKa3aH NPOLEHT OT eXxemecA4YHOM abOHEeHTCKOM naaTbl

2. CroumocTb ycnyr
2.1. CroumocTtb ycnyr ¢ PUKCMPOBAHHOM CTaBKO (He 3aBUCUT OT ypoBHA SLA):

HaumeHoBaHue ycnyrm LeHa
TexHMYecKasa NoALEePKKa CETH, 3a KaxKablii oduc 1400 p.
TexHW4YecKana nogaepkka Gnsnyeckoro cepsepa 2950 p.
TexHMYecKas NoaaeprKKa O4HOM BUPTYasibHOM MALUMHbI MU KOHTeHepa 1750 p.
TexHU4YecKana noaaepKKa o4HOM BUPTYabHOM MaLLMHbI, BKAOYEHHOM B AD 1550 p.
TexHnuyecKkaa nogaepiKka poau cepsepa SQL 990 p.
TexHunyeckaa nogaepKka poau cepsepa 1C 950 p.
TexHnyeckasa nogaeprkKa Bugeoperncrpatopa 1500 p.

McnonHutenb LeByeHKko A.N. 3aKazuuK




TexHnuyecKaa nogaepxKa IP-euageokamepol 200 p.
TexHnyecKkaa nogaepKka ponu cepsmca WSUS 4000 p.
MpaBa «JloKanbHbIN aAMUHUCTPATOPY, 38 OA4HO paboyee mecTo 1300 p.
MNoaaeprKka yaanéHHoro Aoctyna B ceTb no wudpoBaHHomy KaHany (VPN), 3a ogHoro 95 p.
COTPYAHMKA

MNopaepKa CTOPOHHEro NOYTOBOro cepeepa 2900 p.
MoaneprKka 1C, Tapud «CTaHAapTHbLINY, BKAOYEHO 2 6a3bl 3600 p.
MNopneprkka 1C, Tapud «PaclumpeHHbI», BKAOYEHO 2 6a3bl 1 1 Yyac paboT cneunanmcra 5600 p.
no 1C

TexHU4YecKana nogaepkka AonoHUTeNbHol 6asbl 1C 180 p.
Yac pabotbl cneumanncta no 1C ceepx ycnyr, NoKpbiBaeMblx aBOHEHTCKOM NaaTon, npu 2900 p.
Hannumm nogaepxku 1C basosaa nnm 1C PacwumpeHHas

Yac paboTbl cneumanncta no 3anpocam Ha U3SMeHeHUe 1400 p.
Yac pabotbl cneymanucta no 1C, Tapud «lMoyacoBon» 3400 p.
MnaHoBbIN Bble3a (He 6bonee 23 Bble340B B MecAL) 5000 p.

2.2. CToMMOCTb YCNYr C AMHAMMUUYECKOW CTaBKOM (3aBUCUT OT YpoBHA SLA)

2.2.1. YpanéHHasa TexHn4yeckan nogaeprkka paboumx mect SLA YpoBeHb 1 paccunTbiBaeTca no

dopmyne n*(830 —(2*n)), Ho He meHee 670 p. 3a Kaxkaoe.
* n 34ecb U Aanee —4mcno paboumx mecr.

2.2.2. YaanéHHan TexHn4eckan noageprka pabounx mect SLA YpoBeHb 2 paccuMTbiBaeTca no

dopmyne n*(1030 — (3*n)), HO He meHee 790 p. 3a Kaxkgoe n He meHee 9100p. 3a Bce paboume mecTa.

2.2.3. YaoanéHHan TexHn4eckan noageprka pabounx mect SLA YposeHb 3 paccumTbiBaeTca no
dopmyne n*(1550 — (3*n)), HO He meHee 1310 p. 3a Kaxkgoe n He meHee 14300p. 3a Bce paboune

MecCTa.

2.2.4. Bblie3abl, NpubbITME cornacHo SLA YpoBeHb 1 BKAOYEHO B CTOMMOCTb YAaIEHHOM TEXHUYECKOM

NnoaAepPHKKH.

2.2.5. Bbie3abl, npubbITHE cornacHo SLA YpoBeHb 2 paccumTbiBaeTca no popmyne n*(470 — (1*n)), Ho
He meHee 390 p. 3a Kaxkaoe paboyee mecTo n He meHee 6200p. 3a Bce paboune mecTa.
2.2.6. Bbie3abl, npnbbITHE cornacHo SLA YpoBeHb 3 paccumnTbiBaeTca no popmyne n*(790 — (1*n)), Ho
He meHee 710 p. 3a Kaxkgoe paboyee mecTo 1 He meHee 9800p. 3a Bce paboune mecTa.

3. MMHUMaNbHbIN pa3mep exxemeca4yHol aboHeHTCKoM nnatbl coctasaseT 8 200 pybneii (Bocemb

TbicAY ABecTU pybnein 00 Koneek) B mecsLl.

McnonHutenb LesyeHKko A.N. 3aKasuuK




MpunoxkeHune 2
K porosopy Ne
or" " 2025r.

OnucaHue ycnyr

1. TexHunyeckaa nogaeprkka
MponsBogmMTCA Kak yaanéHHo, nocpencTtBom cetn MHTepHET, Tak U HENOCPEeACTBEHHO B odmcax
3aKa3uMKa, yKasaHHbIX B 3aaBKe Ha 06cnyKuBaHue obopyaoBaHue u cuctem.

Konnuectso Ob6palueHunit, yaanéHHbix paboT, Bble3gos 1 paboT Ha Bble3ae, Tpebyowmxes ans
yCTpaHeHus HepaboTocnocobHoCTN 060pYyA0BAHNA N CUCTEM, HE OFPaHNYEHO Ha BCEX TPEX YPOBHAX

SLA MpunoxxeHusa 1.

Bpemsa oKkazaHMA ycayr TeXHUYECKOM NoanepKKu: no pabouymm gaHam, ¢ 9:00 go 18:00

Mo cornaweHuto 3akasumka n VicnonHUTena Bpems oKasaHua yCayr TEXHUYECKON NoALEPKKN MOXKET
6bITb M3MEeHeHO. B aTom cnyyae LeHa obcny»KMBaHUs, yKasaHHanA B MpunoxeHuu 1, ytpaumsaet
aKTyaNbHOCTb, HOBaA LLeHa paccumTbiBaeTca MicnonHUTenem B MHAMBUAYANbHOM MopALKe U
COrNacoBbIBAETCA C 3aKa3UMKOM.

Ecnu BpemeHHON MHTepBan, HeobxoAnMbIN ANA npoBegeHua paboT, BbIXogMT 3a npeaensl BpemeHu
OKasaHuA YyC/yr TEXHUYECKOM NoaaepPKKN, TO CEPBUC-UHKeHep McnonHuTensa npuesxKaeT B MHTEepBa
BpemeHu ¢ 9:00 ao 11:00 cneaytowero paboyero gHA.

2. Pabortbl No 3anpocam Ha BHeceHue usameHeHuii B KoHpurypauuio
PaboTbl, Hanpae/ieHHble Ha MoAepHu3aumio KoHourypaumm 3akasumka, KOHEYHas Lenb KOTOPbIX -
CHM3UTb KonnyecTBo cboeB B 060pya0BaHUM U CUCTEMAX, @ TaK e pPaboTbl No ycTpaHeHuto cboes U
HeucnpasHocTel B 060pyA0BaHUN U CUCTEMAX, NOHOCTbIO MOKPbIBAOTCA abOHEHTCKOM NAaToM.

MHble paboTbl, B TOM uncne paboTta C YCTPOWCTBaMM, HE YKa3aHHbIMK B 3asBKe Ha 06Cny)XuBaHue
obopyaoBaHUA M CUCTEM, PACCMATPMBAOTCA KaK 3anpocbl Ha M3MeHeHuA. Takue paboTbl
BbIMNOMIHAKOTCA YAAaNEHHO NOCPEACTBOM ceT MHTepHeT, nMbo AMYHO B odmcax 3aKasumka no
npeaBapuUTENbHOMY COrNAacoBaHMIO C Kypupyrowmm nmMuom 3aKkasumka.

B erxemecauHyto abOHEHTCKyH NaaTy KOAMYecTBo paboT no 3anpocam Ha M3MEHEHME BK/IOYAEeTCs B
KO/IMYecTBe, yKasaHHOM B 3aABKe Ha o6cnyxuBaHue obopyaoBaHue M cuctem. Bcé, 4To cBblwe -
OMNJIAYMBAETCA 33 KaXKAbIM Yen.y, cymma npoBesEHHbIX 33 MecsAl, paboT oKpyraseTca ¢ warom go 15
MWHYT B MEHbLUYIO CTOPOHY. McnonHWUTeNb OCTaBAAeT 3a cObOM ANA KaXKA0ro KOHKPETHOro c/iy4vas
npaBo peLwaTb, byayT M paboTbl OKa3bIBaTbCA YAANEHHO UK NOTpebyeTcsa Bbless, cneunanmncta.

Mpn pabotax ypanéHHo Bpema paboT no Kaxgomy ObpauweHuto cymmumpyetca. Mpu paboTax,
TpebyoLWmX IMYHOTO NPUCYTCTBUA CNELNANUCTA, BpeMa paboT cymmnpyeTca, ogHAKO CYMTAeTCsA, YTO
Kakablh Bble3g TpebyeT He MeHee 2 (AByx) yen.d. paboT. Bpemsa, 3aTpayeHHoe Ha A0pPOry, He
yumnTbiBaeTcA.
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B cnyuae ecnu Kypupytolwee nMuo noaTBepKAaeT BbiNOJIHEHUE Cpa3y HecKobKnx ObpaleHnin, nnu
ecnM  npu  MOoJy4YeHUM TNOATBEPXAeHMA Ha paboTbl WUcnonHuTenb yxe pabotaer Hafg
noAatesepKaAeHHbIM ObpalleHnun, NcnonHntenb ocTaBaseT 3a cO60M NpPaBo UCMOJIHUTL 3TU 3aABKU B
nopsake oyepeam, a He 0 A4HOBPEMEHHO. Mpu 3Tom WTpadHbIe NeHK, yKasaHHble B N.3.4.3, He
HaYUCNATCA.

OnnaTa paboT no 3anpocam Ha M3MEHEHWA NPOU3BOAMUTCA B KOHLLE Mecsaua no ¢aKTy, cornacHo
BbicTaBneHHoMy OTYéTy no pabotam 3a pacyETHbIV Nepuoa.

3.  3anpaBKa ¥ BOCCTaHOB/NEHUE KapTPUAXKe, PEMOHT OPrTeXHUKN
Ycnyru no 3anpaBKe W BOCCTAHOBNAEHWIO KapTpUAMKelM He BXOAAT B abOOHEHTCKyl naaty u
ONJaYnBalOTCA OTAENbHO.

Ycnyru no AMarHOCTUKE W PEMOHTY OPITEXHUKM (NpuHTepoB, KonupoB M MOY) He BxoaaT B
aboHEeHTCKyl0 nnaTy, oaHako 6as3oBas AMArHOCTMKA MOXeT ObiTb npoBedeHa 6GecnnaTHo.
NcnonHuutenb octasBnset 3a coboii npaBo pelwwartb, 6ygeT AW AMArHOCTMKA OCYLLECTBAATLCA Ha
BO3Me34HOM OCHOBE, U 06A3aH yBegoMuTb Kypupytowee Mo 3akasumka 0 CBOEM pelleHnn nepes
OKa3aHWeMm 3TOW yCayru.

YCner no O0CTaBKe 3anpaB/IEHHbIX WM BOCCTAHOBJ/IEHHbIX KaprMA)-KeVI BXO4AT B a6OHeHTCKyl0
naaTty npu ycaosmun, 4To MMHMMaibHaA NapTuUAa KaprVI,EI,)-KEﬁ cocTtaBnset 6 ‘LueCTbI WwT., a ycayrum no
3anpaBKe Nan BOCCTAHOBNEHUIO MPON3BOOATCA CU1aMU Ucnonnutena.

4, Ycnyru no HacTpoiike u obcnyusanuio ¢ 1C
4.1. Ycnyru no HacTpolike n obcay»kusaHuto 1C n 6a3 1C, yKasaHHbIX B 3aaBKe Ha 06CnyKuBaHue
060pyA0BaHUA U CUCTEM, A MMEHHO:
®  CO34aHMe apXMBHbIX Konui 6a3 U/MNn KOHTPO/Ib HaZ aBTOMAaTU3aUMen Co34aHNA aPXMBHbIX
Konuit 6a3 No pacnucaHuio;
BOCCTaHoB/eHMe 6a3 1C 13 63kana 6a3 Ana pelleHns TEXHUYECKUX npobaem;
obHoBAeHWEe NnaTdopMbl Y NONb30BaATENEN;
pelleHne TeXHUYeCcKmx npobaem, cBsizaHHbIX ¢ paboTocnocobHocTblo 6a3 1C;
pelleHme TeXHUYecknx npobaem c pabotocnocobHocTbio naatpopm m\nam 1C cepsepa
obHoBneHue 6a3 1C c TMNOBOM HEM3MEHEHHOM KOHUrypaumen (Mpyu Haanuymm y 3akasumka
Aencreytowen nognuckmn UTC);
cYMTatoTCA paboTamm NO TEXHWUYECKOWN NOAAEPKKE U MOJIHOCTbIO MOKPbIBAKOTCA €XKEeMEeCAYHOM
aboHEeHTCKOM NNaTom.

4.2. Ycnyru no HacTpouke n obcnykmaHuto 1C n 6a3 1C, ykasaHHbIX B 3aABKe Ha obcnyXuBaHue
060pyAO0BaHMA U CUCTEM, 3 UMEHHO:

noaknoumTb 6a3y 1C nonb3osaTtento (Mponucate NyTb K H6ase);

BOCCTaHOB/IEHME U3 aPXUBHbIX KONuit (63Kana) 6a3 1C no TpebosaHuio Kypupylolero amua;

B cny4dae ¢aiinoBoro BapmaHTta 6asbl 1C - nponucaTb 40CTYyNbI K Nanke ¢ 6asoi;

3aBefieHue nosib3oBaTenei B camoi 6ase 1C;

A0paboTKa KoHbUrypauum;

peweHue npobnem GyHKLMOHUPOBAHUA KOHPUrypaumm 1C;
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e obHoBneHue 6a3 1C ¢ u3aMmeHEHHOWN KoHPpUrypauuein (NpmM Hannuum y 3akasumka JencTByioLLein
noanucku UTC)
ONNaYMBalOTCA OTAENbHO, BPEMA OKPYIASeTCA C Warom 40 15 MUHYT B MEHbLLYH CTOPOHY.

5. YnpasneHue AMueH3namm
MepBoHayanbHas paborTa:
5.1. 3aka3uuK nepenaét NcnosIHUTENO CIMCOK MMEOLIUXCA INLEH3IUN.

5.2. icnonHuTenb NpoBOAMT MHBEHTapMU3aLUMIO ycTaHoBAeHHOoro MO Ha Bcex pabounx
KoMnbloTepax paboTHUKOB 1 cepBepax. [Pomn3BOANTCA KaK pyyYHan, Tak M aBTOMaTUYECKas
nHBeHTapusauma. CoctaBnaeTca OTYET.

5.3. McnonHuTenb COBMECTHO C 3aKa3yMKoOM MpPOM3BOAMT COMOCTAaBAEHUE JINLEH3UA U
nporpammHoro obecneyeHuna. B nepsyto odepeab onpesenaeTcs, KakMX NMLEH3UA He XBaTaeT, a
roe Habnwpgaetrca nepemsbbiTOK AnueHsuit. Mpu HeobxogmMmocTn McnonHuTenb npeanaraet
BapuaHTbl 3aMeHbl HesinueH3noHHoro MO (ecnn TakoBoe 0OHapyXKMTCA) Ha 6ecnaaTHbIe aHasiorm,
€C/11 TaKoBble N3BeCTHbI icnoaHuTento.
5.4. WcnonHutenb COBMECTHO C 3aKasyMKOM pa3pabaTtbiBaeT CTpaTernyeckuii noaxon w
NpakTUYeckMe npouegypbl, a WMEHHO: CTaHAApTU3aAUMA MCMNOAb3YEMOro MPOrpamMmmHOro
obecneyeHnA Ha onpeaeneHHbIx paboumx mectax, Npu HeobXo4MMOCTU - BbipabOTKA cTpaTerum
3akynku MO.
5.5. 3a Kaxkabim paboyMm MecTom, CEepBEpPOM UAM  WHbIM YCTPOMCTBOM M3 CMUCKa
nogAeprknBaemoro obopyaoBaHua, ykasaHHom B MpunoxeHuu 5, MicnonHutenem 3akpenaarTca
COr/IaCOBaHHbIE C 3aKa34MKOM JINLLEH3UM.

B nepuopg aboHeHTCKOro 06cnyKunBaHumA:
5.6. WcnonHutenbo BeaéT YYET M oTcaerkmBaeT TpeboBaHMA 3aKaszuMKa K M3MEHEHUSM B
ycTaHoBneHHOM [0, npu HeobXxoAMMOCTM KOPPEKTUpPYeT 3TM fOaHHble U CBOEBPEMEHHO
onosewaeT 3aKa3vymMKa O BbIABNEHHbIX USMEHEHMUSAX.
5.7. CBepeHunA, yKasaHHble B N.5.5 n n.5.6 MpunoxkeHna 2 xpaHaTca y McnoaHutena m no
TpeboBaHMIO 3aKa3umKa AOMKHbI BbITb CBOEBPEMEHHO NPEAOCTABNEHbI.

BHuMaHue!
Hannume B Npunoxkernun 2 n.5 (YnpasneHme nuueHsnammn) He oTmeHseT gericteme n.3.1.5 n n.4.4

HacTosAwero [lorosopa.
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Cnucok MO, no KOTOpOMY OKa3biBaeTCA TeEXHUUYECKAA NoAAEPHKKA

Microsoft Windows 7 Professional u ctapue;

Microsoft Windows Server 2008 R2 u ctapue;

Microsoft Office 2010 n cTapuue;

Libre Office v.5 u cTapue;

OpenOffice v.4.1.3 u cTapwe;

Bpaysepbl Firefox, Chrome. MogaepkkKa Internet Explorer B Kauectse 6pay3epa ocywiecTsnserca
TONbKO AaNs paboTbl ¢ KNMEeHT-6aHKaMKn U TOProBbIMM NAOLWAAKAMM, B KOTOPbIX MCNOb30BaHME
Internet Explorer 3asaBneHo Kak 06A3aTenbHOE;

AHnTmBuMpycol Symantec, DrWeb, Microsoft Essential Tools, Avast, AHTMBUpYC KacnepcKoro

1C 7.x n 8.x (cornacHo MpunoxxeHuto 2)

IrfanView;

Skype, Bimoid;

Adobe Acrobat Reader DC, PDF24 Creator;

WinRar, 7-ZIP

KnuneHT-6aHKN,

KoHcynbTaHT Matoc (He BKAtOYaeT B cebs ycayrn o6HOBAEHMA NPOrPamMMHOrO NPOAYKTa)

CBUC;

nanoCAD, AutoCAD, ArchiCAD;

TexakcnepT (He BKAKOYAET B cebs yc/yru 06HOBIEHUA NPOrPaMMHOro NPoayKTa);

CmeTa.PY (He BKkAtoYaeT B ceba ycnyrm obHOBAEHNA NPOrPAaMMHOIo NPOAYyKTa);

ABBYY FineReader;

CuctemHoe MO, noctaBnsiemoe nponssoanTenamm KomnoHeHTos MK, BKAOYasA ycTponcTea BBOAa-
BbIBOAA MHPOpPMaLMn.

MpaBa y4éTHbIX 3anuceii noab3oBaresnei

Ha Bcex paboumx ctaHumsax n cepsepax nopa ynpasaeHnem Windows cuctemHble yY4ETHbIE 3anncu
nonb3oBaTeneit MmeloT npaBa He Bbiwe «[lonb3oBaTenb» (B aHIAMMCKOW pepakumm «Users»).
NcnonHuTenb MmeeT NpaBo BPEMEHHO MOBbILWATb NpaBa yYETHOM 3anNncK ANA NpoBeseHua paboT.

MpaBa y4yé€THOM 3anMcyM NoONb30BaTeNsA TaK e MOryT ObiTb pacwupeHbl BMAAOTb A0 YPOBHA
«AOMUHUCTPaATOP» (B aHrIMNCKOM peaakummn «Administrator») no TpeboBaHMo 3aKasuunKa. Mpu aTom
exxemecAyHaa aboHeHTCKaA nnaTta 3a 06CNyKMBaHME YCTPOMCTBA (MePCOHANbHOIO KOMMbOTEPA MM
HOYTOYKa), Ha KOTOPOM paboTaeT 3TOT NO0/Ib30BaTe b, YBE/IMYMBAETCA 32 BECb PACUYETHbIN NepUoa.

B cnyyae ecnm npaBa y4€THOM 3anmMcK NOMb30BaATENA PACLUIMPAIOTCA HA cepBepe, aboHeHTCKaA naaTa
YyBE/IMYMBAETCA 33 BECb PACYETHLIN NEPUOA Ha CyMMy, cornacyemyto MepcoHanbHbim IT-AnpeKTopom,

HO He MeHee YyeM B 2 (ABa) pasa.
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KOHTaKTHble gaHHble

Mo Bonpocam OKa3aHMA TexHW4Yeckor nopaep)Kku O6palleHuax OTNPaBAAKTCA COTPYAHUKAMM
3aKa3uyumka (B nopaaKe npMopuTeTa UCNO/Ib30BaHMA CO CTOPOHbI 3aKa3umKa):

1. Ucnonb3ya dyHKuMoHan MO «BropokpaT ZEL-Ycnyru» u/unm «Lite Viewer» (npaea Ha
MCcnonb3oBaHMe NpeaocTaBaseTca 3akasumky MicnonHutenem Ha cpok genctama [lorosopa);

2. OTnpaBKoI coobLEHNA NO 3NEKTPOHHOM noyTe Ha agpec helpdesk@zeluslugi.ru;

3. No TenedoHy +7-499-745-0303

ObpalueHre cymMTaeTca yCnewHo 3aperncTpUpoBaHHbIM eC/iv eMy NPUCBOEH NOPAAKOBLIV HOMEp.
OTCYET CpOKa peaKLmMm HacTynaeT noc/e ycnewHown peructpaumm ObpaleHus.

KoHTakTHble pAaHHble [epcoHanbHoro IT-aMpeKkTopa (3aKyrnka KOMMNbIOTEPOB M KOMMNEKTYHOWMX,
NPOEKTHaA AeATeNbHOCTb, BHECEHME U3MEHEHWI B JOrOBOP M T.N.):

LLiesueHKO ApTém Uropesuny

+7-926-013-7777

shevchenko@zeluslugi.ru

Kypupytowee nmuo 3akasumka:
MeaHoB. lMasen Cepreesuny
+7-925-158-4611
ivanov@client.ru

McnonHutenb LWesyeHKko A.N. 3aKasuuK
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MpunoxxkeHue 5

K porosopy Ne

2025r.

Mpumep 3aaBKM «3aaBKa Ha 06cnykmMBaHMe 060pyaO0BaHUA U cUCTEM»

3anaBKa Ha 06cnyXXuBaHue 060pya0BaHMUA U cucTem Ha uoHb 2020 r. Ne Z-00498 ot 27.05.2020 r.

Cnucok obcnyxxnsaemoro obopyposaHus

YcrpoiictBo Tun 3aKpennéH 3a COTPYAHNKOM MNocneaHwuii oTnpasnnaBlKii obpaleHme [ata oTnpaBku
Server3-1KK Cepsep
V-FS1-1KK BupTyanbHaa mawwuHa
PCO1-1KK PC MBaHoBa KceHus depoposHa MBaHoBa KceHunsa ®epoposHa 23.04.2020
PC04-1KK PC MBaHoB AnekcaHap MBaHOBWMY MBaHoB AnekcaHap MBaHoOBMY 14.05.2020
PC06-1KK PC MBaHoBa Hennn BuktoposHa MBaHoBa Hennn BUKTOpOBHa 30.04.2020
PC17-1KK PC MBaHoB AHApel AHaToNbeBUY MBaHoB AHApel AHaToNIbeBUY 08.05.2020
PC33-1KK PC MBaHoB Amutpuii Bacunbesumy MBaHoB AmuTpuii Bacunbesuy 10.04.2020
PC34-1KK PC MBaHoB Amutpuii Bacunbesmy MBaHoB AnekcaHap Omutpuesny 02.04.2020
YpaaneHHblid goctyn B ceTb nocpeacrsom VPN TyHHeneu
&.U.0 nonb3osarens YyeTHasA 3anucb Yctpoiicteo PasmelueHue
MBaHoBa MapwuHa BnagumuposHa ivanova-mv MTik-1SP-1KK Odwuc Ha yn. WocceitHan
Oner Freogesucr Geodesist MTik-1SP-1KK Odwuc Ha yn. WocceitHan
MBaHoB AHApei AHaToNbeBUY ivanov-aa MTik-1SP-1KK Odwuc Ha yn. WocceitHasn
MBaHoB AnekcaHap Bnagumunposuy ivanov-av MTik-1SP-1KK Odwuc Ha yn. WocceitHasn
MBaHoB AnekcaHap MNBaHoBUY iai MTik-1SP-1KK Odwuc Ha yn. WocceitHan

CNM1COK YCTPOICTB, K KOTOPbIM Y NOJ/Ib30BaTe/ieli eCTb aAMUHUCTPATUBHDIN A0CTYN

YcrpoiictBo

Nonb3oBatenn

YyeTHas 3anucb

PC17-1KK

MBaHoB AHApe AHaTONbeBUY

ivanov-aa@ 1KK

YpoBeHb SLA ans 3aABOK, pewaembiX yaanéHHo: 1
YpoBeHb SLA gna Bble3gos: 1

UTtoro Ha ob6cnyusaHum:
BKkntoyéHHble B abOH. niaTy paboTbl N0 3anpocam Ha U3ameHeHusa (MuH.): 240
Cepsepsbl: 1
BupTyanbHble MallnHbl B goMeHe: 1
Pabounx mect (APM): 6
YCTpOICTBA, HA KOTOPbIX €CTb NPaBa I0KAZIbHOro agMUHUCTpaTopa: 1
Hoctyn VPN: 6

Odwmchbi: 1

MNopaeprkka 1C, Tapud: PaclwmpeHHbIn
Cnucok 6a3 Ha obcnyxuBaHmm (2 wr.):
* BN AnbsAHc Ha ycTpolictee V-FS1-1KK
* YT Toprosna Ha yctponctee V-FS1-1KK

McnonHutenb

LeByeHKko A.N. 3aKazuuK




